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G THORG OB UGS (22 /2021/TT-BTTTT " HaNgi, ngayA3 thing 4, nim 2021

gy A543/ 202. THONG TU

" VAN PHONG CHQ‘(LYJHmh chi tiét mdt s6 diéu ciia Nghi dmh s6 91/2020/ND-CP
CONG Y, Awga@?\d thang 8 nim 2020 ciia Chinh phi vé chdng tin nhin ric,
thw dién ti rac, cudc goi ric

e T T T— 1
‘Kinh chuyén: ﬂlﬁ/ (4 ,.,
) | Can ctr Ludt Céng nghé thong tin ngay 29 thdng 6 nam 2006,

Céin cir Ludt Vién théng ngay 23 thang 11 ndm 2009;

Cin ciz Ludt Quang cdo ngay 21 thang 6 ndm 2012,

Céin cir Ludt An toan théng tin mang ngay 19 thang 11 ndm 2015;

Céin cit Nghi dinh 56 91/2020/ND-CP ngay 14 thdng 8 nim 2020 ciia Chinh
phi vé chong tin nhan, thu dién tir, cube goi rdc,

Cén ciz Nghi dinh s6 17/2017/NP-CP ngay 17 thang 02 ndm 2017 cua
Chinh phit quy dinh chuc ndng, nhiém vy, quyén han va co cdu té chike ciia B6
Théng tin va Truyén théng;

Theo dé nghi ciia Cuc trucng Cuc An toan théng tin,

Bj tru’é’ng B¢é Thong tin vc‘z Truyén théng ban hanh Thong tw quy dinh chi
tiét mét s6 dzeu ciia Nghi dinh 56 91/2020/ND-CP ngay 14 thang 8 ndm 2020 cia
Chinh phii vé chdng tin nhdn rdc, thu dzen tr rde, cugc goirdc.

Piéu 1. Pham vi diéu chmh

Théng tu nay quy dinh chi tiét mét sé diéu cia Nghi dinh s6 91/2020/ND-
CP ngdy 14 thang 8 ndm 2020 cia Chinh phu vé chéng tin nhin rac, thu dién tir
rac, cudc goi rac. |

Diéu 2. P6i twong 4p dung

Thong tu nay ap dung dbi véi td chirc, c4 nhén ¢6 lién quan t6i hoat dong vé
chdng tin nhén réac, thu dién tr réc, cude goi réc va giri tin nhén quang céo, thu
dién tir quang cdo, goi dién thoai quang cdo tai Vit Nam theo quy dinh tai Piéu
2 Nghi dinh 91/2020/ND-CP.



Piéu 3. Giai thich tir ngi

1. Ngudn gt tin nhén 14 ngudn théng tin duoge xac dinh thyc hién gii tin
nhan téi mot thué bao.

2. Nguén thure hién cudc goi 13 ngudn thong tin dugc xac dinh thuc hién cudc
£0i t¢i mot thué bao.

3. Ngudn gt thu dién tir 1 ngudn théng tin x4c dinh viéc thuc hién giri thu
dién tir téi mot dia chi thu dién tir cu thé,

4. Nguc“m nhén tin nhin hoic cude goi la thué bao dugc xac dinh nhén tin
nhén hodc cude goi tir ngudn gii.

5. Nguén nhén thu dién tir 1a dia chi thu dién tr nhan théng tin tir nguén guri
thur dién ta.

6. Tin nhan USSD 14 tin nhén trao ddi théng tin gitta ngudi st dung va tb
chirc, doanh nghiép vién théng, dugc hién thi truc tiép trén man hinh dién thoai,
cho phép ngudi sir dung twong tic qua ban phim.
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Diéu 4. Quy dinh b ti€u chi nhin dién tin nhin ric, cudc goi ric, thw
dién tir rac

1. Tin nhan dugc xac dinh 14 tin nhan rdc dua vao cac tiéu chi:

a) Tan suft giri tin 1a s tin nhén duoc thuc hién di tir ngudn giri tin nhén
trong mot khoang thoi gian;

b) D4c diém hanh vi sir dung: Ngudn giri chii yéu sit dung dé nhén tin &, ty
1€ thuc hién cudc goi va nhén cudc goi thép; Ty 1€ giri tin nhén t&i céc thué bao
khéng c6 mdi quan hé 14 ty 18 giri tin nhin dén céc sb thué bao khong c6 mébi quan
hé (chua timg nhén tin trudc day) trén tdng sb tin nhén gui di;

¢) Mu tin nhin rc 13 cdc méu ky ty ding chung d& nhan dién tin nhén réc
bao gdm céc mAu tin nhén réc do doanh nghiép vién thong thu thip va chia sé.

2. Cudc goi dugce xac dinh la cude goi rac dua vao céc tiéu chi:

a) Tén suat thuc hién cudc goi 13 s6 cude goi duge thyc hién tir ngudn thuc
hién cudc goi trong mot khoang thoi gian;

b) Pic didm hanh vi sir dung: Ngudn giri chi yéu sir dung dé goi di khong
nhan va glri tin nhén; TY 18 cude goi c6 thai gian lién lac ngén 12 ty 18 sb cue goi
c6 khoang thdi gian thuc hién ngén (tir khi két ndi dén khi két thuc cude goi) trén
tdng s& cudc goi; Ty 18 cude goi c6 thoi gian gifta cac cude goi ngén 14 ty 18 sb
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cudc goi c6 thdi gian giita cac cudc goi ngin (khoang thdi gian gifta hai cuge goi
di lién tiép nhau) trén tdng s6 cudc goi Ty 1€ goi di cho céc thué bao khong c6
mdi quan hé 1a ty 18 cude g01 den cac sé dién thoai khong c6 mébi quan hé (chua
ting goi truoc day) trén téng s6 cudc goi di.” ' -

3. Thu dién tir duoc xac d;nh 1a thu dlgn tir rdc dua vao cac tiéu chi:

a) Tan sut giri thu dién tix: 14 s6 thu dién 6 dugce glri tr mot dia chi thu dién
tlr trong mot khoang thdi gian; |

b) Déc diém hanh vi sir dung:

- Ngudn giri chi sir dung v6i muc dlch gui thu dién tir khong sur dung dé
nhén, trao dbi thong tin;

- Ty 1€ gtni thu dién tr t6i cac dia chi thur dién tir khac khong ¢6 mbi quan hé:
1a ty 1€ giri thur dién tir ti cac dia chi thu dién tir khong ¢6 méi quan hé (chua timg
trao dbi thu dién tir) trén tong s6 thu dién tir giri di.

c) Coéng nghé sir dung dé giri, nhan thu.

Didu 5. Huwéng din ngwoi sit dung phan dnh, cung cip cic bing chirng
téi H¢ thong tiép nhdn phan 4nh tin nhin ric, thw dién tir rac, cudc goi ric.

1. Huéng din ngudi str dung phan 4nh, cung cp cac bing chimg tin nhin réc:

a) Phan 4nh qua tin nhén t6i tdng dai 5656: Ngudi sit dung soan tin nhén
phan 4nh theo ¢t phap: S [Ngudn phat tan][N6i dung tin nhén rac] hodc S (ngudn
phat tan)(NGi dung tin nhiin rac) giri 5656;

b) Phan anh theo hucmg din tai website thongbaorac.ais. gov.vn hoic qua
tdng dai hoic img dung. -

2. Huéng din ngudi str dung phan 4nh, cung cp céc bing chimg cudc goi réc:

a) Phan 4nh qua tin nhén t6i tdng dai 5656: Ngudi st dung soan tin nhén
phan anh theo ci phép: V [Nguon phat tan][Noi dung cudc g01 rac] hodc V
(Ngudn phét tan)(Nsi dung cudc goi rac) giri 5656; o

b) Phan anh theo hudng dén ta1 website thongbaorac ais.gov.vn hodc qua
tdng dai hodc img dung.

3. Huéng dan ngudi sir dung phéan 4nh, cung cép cac bing chimg thr dién tir rc:

a) Phan anh thdéng qua viéc chuyen tiép thu dién tir réc torl dia chi thu dién
tir: chongthurac@vncert.vn;
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b) Phan 4nh theo hudéng din tai website thongbaorac ais.gov.vn hodc qua
téng dai hodic img dung. :

Diéu 6. Huéng din ngwoi siv dung cach ding ky hoiic huy dang ky Danh

sach khong quing cao

1. Pang ky hoac hiy déng ky Danh sach khong quang cdo dugc thuc hién
thdng qua mot trong céc hinh thic sau:

a) Ping ky hoic hily qua tin nhin SMS (qua diu s 5656);

| b) Ping ky hoic hily qua website (khongquangcao.ais.gov.vn) hodc téng dai
hodc tng dung.

2. No6i dung dang ky hoédc hiy déng ky.

a) Ping ky hoic hity ding ky Danh sich khong nhan tin nhin quang co.
- Ca phéap diang ky: DK DNC S gtri 5656;

- Cu phép huy: HUY DNC S gt 5656.

b) Pang ky hodc huy déng ky Danh sach khéng nhén cudc goi quang céo.
- Cu phép dang ky: DK DNC V gtri 5656;

- Cu phap huy: HUY DNC V gtri 5656.

¢) Piang ky hodc hity ding ky Danh sich khéng nhén tin nhén va cudc goi
quang cao.

- Ca phéap dang ky: DK DNC giri 5656;
- Ca phap huay: HUY DNC gtri 5656.

3. Moi déng ky hodc hiy dang ky Danh sach khong quéng cédo qua website
ho3c qua tmg dung phai dugc xéc thuc qua sé dién thoai da thuc hién ding ky
hodc huy dang ky.

Piéu 7. Huéng dAn thye hién ddnh gia tinh trang tin nhin ric, cude goi
rac trén mang vién thong

1. Cuc An toan théng tin thgc hién théng ké phan anh tin nhén réc, cude goi
rac ciia Ngudi stt dung trén Hé théng tiép nhin phan anh tin nhén réc, cude goi
rac (qua diu sb 5656).
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2. Doanh nghiép vién thong thuc hién théng ké, cdp nht s liéu theo miu
trong phu luc ban hanh kém theo Théng tir nay 1én Hé théng tiép nhan phan anh
tin nhén rac, cudc goi rac cia Cuc An toan théng tin.

Pidu 8. Quy dinh viéc giri tin nhin ding ky quang.cio diu tién va duy nhit
1. Ngudi quéng c4o chi duoc phép gii tin nhén ding ky quang céo dau tién
va duy nhét t6i 01 s6 thué bao. Tin nhin ding ky quang cdo dau tién va duy nhét
duoc gén nhén cé dinh dang DKQC. Nhan dugc dit vi tri dAu tién trong tin nhén.

2. Tin nhén t6i thiéu bao gdm cac ndi dung:

a) Gidi thiéu ngudi quang céo dé nghj dang ky;

b) Huéng dén ding ky nhén quang céo qua hé théng do ngudi quang cdo
thiét lap;

¢) Huéng dén tir chbi qua hé-théng do ngu’bi quang cdo thiét 1ap.

3. Chi duge phép giri tin nhén diing ky quang céo dau tién va duy nhét tir 07
gid dén 22 gid.

4. Trong vong 24 gi k& tir thoi diém gii tin nhén ding ky quang céo diu
tién va duy nhét, nguc‘wi ding khdng phan hdi thi ngu'c‘yi quang cdo khong du'oc
phép giri bét ky tin nhén déing ky quang céo hoic tin nhin quang c4o nao dén sb
dién thoai do.

5. Ngudi quang céo phai giri ddng thdi ban sao tin nhén ding ky quang cdo diu
tién va duy nhét v& diu sb 5656 va ddng bd dit liéu dang ky, tir chbi nhan tin nhén
quéang cdo dAu tién va duy nhét vé h¢ théng quén 1y Danh sich khéng quang céo.

Pidu 9. Huwéng din hién thl tén dinh danh trong tm nhan USSD va cude

g0l quang cao _
1. Tén dinh danh trong tin nhén USSD duoc hién thi & du ban tin quing cdo.
2. Doanh nghiép vién théng c6 trach nhiém trién khai cdc gié.i phap k¥ thuat
d4am béo hién thi tén dinh danh d6i véi cac _cuc}c goi str dung muc dich quang céo.
Diéu 10. Pidu khoan thi hanh | | |
1. Théng tu ndy o6 hidu e thi hanh ké tirngay 4. .thang. 3. .ndm 2022,

2. Chanh Vin phong, Cuc truéng Cuc An toan théng tin, Tha trudng céc co
quan, don vi thudc B3, Gidm dbc S& Thong tin va Truyén thdng céc tinh, thanh
phé truc thude Trung vong, Tdng Gidm dbc, Gidm ddc cac doanh nghiép vién
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| théng, doanh nghiép cung cdp dich vu Internet, doanh nghiép cung cap dich vu
thu dién tr va cac co quan, t6 chic, c4 nhén c6 lién quan chiju tréch nhiém thi
hanh Thong tu nay.

3. Trong qué trinh thuc hién, ndu phét sinh vuorng méc, dé nghi phan anh kip
‘thdi v& Bo Thong tin va Truyén théng (Cuc An todn thong tin) dé dugc xem xét,
hudng dan va giai quyet/ V

Noi nhdn:
- Tht tuéng, cac Phoé Thu tuong Chinh pha (dé blc);
- Vin phong Chu tich nuéc;
- Vin phong Quéc hdi;
- Vin phong Trung wong Dang va cic Ban clia DPang;
- Vin phong Téng Bi th;
- Céc Bg, co quan ngang B, co quan thudc Chinh phu;
- Tda 4n nhén dén tdi cao;
- Vién Kiém sat nhan dén t5i cao;
-Kiém toan Nha nudc; x
- UBND cic tinh, thanh phé tryc thudc Trung wong; Nguyén Manh Hung
- Cuc Kiém tra van ban QPPL (B Tu phap);
- & TTTT céc tinh, thinh phd tryc thudc Trung wong;
- Céng bao, Céng Thong tin dién tir Chinh phu;
- By TTTT: B9 trudng va cac Thir trudng; cic co quan,
don vj tryc thudc B§, Cong Thong tin dién tir clia Bo;
-Luu: VT, CATTT.
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PHU LUC

(kém theo Thing tur 6 22 /2021/TT-BTTIT ngayd3thdngA2nim 2021
~cua B Théng tinva Truyén théng)

' x A Ay Koysa e < A ..
Mau cap nhat so liéu tin nhan rac, cudc goi rac

TENTO CHUC - CONG HOA XA HOI CHU NGHIA VIET NAM
~ Dgc lap - Ty do - Hanh phiic

SO v ,hgay ...... thang ... ... nam ......

CAP NHAT SO LIEU TIN NHAN RAC, CUQC GQIRAC
(Thdng bdo cdo: ...../2021)

1. S8 ligu tin nhin

stt N¢i dung . S6 lwong

1 |S6Phan anh hop 1€ cua ngudi ding vé tin nhin rac
(trén déu sb 5656)"

2 | S8 tin nhén chiéu dén thué bao mang d6 nhan
duoc? :

2 | SO tin nhan rac chan ndi mang

3 |S6 tin nhin réc bi|MangB
chan lién mang cua ‘
mang A3 Mang C

Mang ...

Tong cong

4 | Sé tin nhin mang A | Tin nhin giri mang B
I t L 14 ,
1%‘;;04 . cac-: M8 | Tin nhén g mang C

Tin nhén giri Mang ...
Tong cong |

5 Sé lugng thué bao | N61i mang

phét tan tin nhin réc [,

dad thuc hién ngin Lién | Mang B

chin béi mang A’ mang Mang C
Mang ...

Tong cong |




‘ * A - L4
2. S0 liéu cujc goi

stt No¢i dung S6 lwong
1. | S6 Phan anh hop 1€ cta ngudi dung vé cudc goi
rac (trén dau so 5656)°

S6 cudc goi di’

S6 luong thué bao nghi ng& phét tin cugc goi réc

‘ S6 luong thué bao di thyc hién ngén chin
S6 lwong cude goi phat sinh tir thué bao nghi ngd

bt ol ol B

6. | S6 lugng cude goi phat sinh tir thué bao d3 chin

DAI DIEN CO THAM QUYEN CUA TO
CHUC, CANHAN
(Chik ky, ghi r8 ho tén, dong ddu (néu cd))

() S6 Phén dnh hop I¢ ciia nguoi dimg vé tin nhdn rdc (trén ddu sé 5656)": La s6 phan
4nh tin nhén rac ghi nhan trén hé théng tiép nhn phan 4nh tin nhén rdc (trén d4u sé 5656) khi
c6 diy dn thong tin vé ngudn phét tan; sb phan anh; néi dung phan 4nh c6 nghia; phan 4nh
khong tring 13p c4c thong tin sau trong vong 01 gir déng thoi vé: ngudn phat tan, sb phan anh,
nfi dung phan 4nh va digc doanh nghiép vién théng x4c minh c6 dit liéu trén hé théng cua cac
mang vién thong,

() 86 tin nhdn chiéu dén thué bao mang d6 nhdn diege: La tdng sb tin nhin ma thué bao
cia nha mang d6 nhan dwgc bao gdm tin nhin tix ngudi ding t6i ngudi ding; tir img dung téi
ngudi ding; tin nhén tir c4c tén dinh danh, diu sb ngin, khong bao gdm céc tin nhén chiéu dén
quéc té,

" @) S6 tin nhdén rdc bi chan lién mang ctia mang A: La tng s tin nhin réc tir mang A gui
sang c4c mang khdc, do céc mang khac chin dugc va bdo céo vé Cuc An toan théng tin.

(*) S6 tin nhin giri t6i cdc mang khdc cia mang A: La tdng sb tin nhin giri tir mang A
t6i cac mang khac do mang A béo céo vé Cuc An toan théng tin.

f) Sé liwong thué bao phdt tdn tin nhdn rdc da thuc hién ngdn chdn boi mang A: LA sb
thué bao d3 chin mét chiéu do cb hanh vi phét tén tin nhén réc.

(®)S6 Phan dnh hop Ié ciia nguedi ding vé cudce goi rdc (trén ddu s6 5656): La sb phan 4nh
cudc goi rac ghi nhan trén hé théng tiép nhan phan 4nh tin nhén rac (trén diu sé 5656) khi c6 diy
di théng tin vé: ngudn phét tin; s phan 4nh; ndi dung phén 4dnh c6 nghia; phan 4nh khéng triing
lap trong vong 01 gir ddng thdi vé: ngudn phét tén, sé phan 4nh, ndi dung phan anh va dugc
doanh nghiép vién théng xac minh c6 dif liéu trén hé théng cta cac mang vién théng,

¢) Sé cugc goi di: La s& cudc goi thué bao mang d6 phat sinh bao gdm sb cude goi nji
mang va s6 cudc goi lién mang.
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